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1.3 Welfare state in Furope:
a dialogue with the institutions

® A communicative action provides a perception of reaching out and
empowering.

m Vertically, online communication connects people and the institutions,
legal entities that represent us in a democratic system.
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[ This dialogue is difficult sometimes. To understand
each situation, we need to work locally on:

o The host country institutions and the European
Union.

o How to dialogue with them, procedures and
distribution of responsibilities:
m Education
Health
Security forces
Taxes, fines, administrative paperwork...
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Thank you for your
attention

Any questioné
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The European Commission support for the production of this publication does not constitute an endorsement
of the contents which reflects the views only of the authors, and the Commission cannot be held responsible
for any use which may be made of the information contained therein. 5
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